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1. Policy Statement: 

As stated in the MITT Attendance Policy, absences due to illness or other documented compassionate 

situations are not considered “excused” – any lost instructional time must be accounted for within the 

program’s learning outcomes. When a student is required to be absent for a legitimate medical or 

compassionate reason, supporting documentation from a third-party verifying the situation may be 

required. This is to ensure that accommodations from the Instructor (i.e. deadline extensions, etc.) are 

appropriate, and do not allow absences to create an unfair academic advantage for the student.  

The following policy also applies to documentation submitted by students to support any type of student 

appeal (grades, discipline, tuition). 

All matters regarding absences are subject to the requirements of the MITT Attendance Policy, 

Attendance Waiver Policy, and/or Interrupted Training Policy. 

All matters regarding appeals are subject to the applicable appeals policy and procedure.  

2. Scope: 

 

This policy applies to all MITT students enrolled in full or part time post-secondary programs. 

 

3. Procedure: 

When a student requests special consideration or accommodations on medical or compassionate 

grounds which impacts the schedule, learning outcomes, administrative deadlines or policies, or any 

other feature of an MITT program, MITT reserves the right to require supporting documentation from a 

recognized third-party to verify the student’s situation. This includes documentation from any 

combination of the following:  

- Physicians recognized by the Manitoba College of Physicians and Surgeons, or another 

Canadian or international equivalent; 

- A qualified counsellor, psychologist, psychiatrist, or other mental health professional; 

- A pastor, minister, cleric, or other formally ordained religious official; 

- A recognized Aboriginal Elder; 
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- Police, judge, lawyer, social worker, or other recognized legal official; 

- An obituary, funeral program, or death certificate which establishes a relationship between 

the student and the deceased; 

- Boarding pass or other travel documents verifying that emergency travel took place. 

Students providing supporting documentation are not guaranteed to be granted 

accommodations by their Instructor or from MITT. Where a medical or compassionate situation 

requires accommodations which are not possible or practical within the established program schedule, 

or within any other MITT policy, students may be required to repeat missed or failed courses, or the 

entire program. This will be subject to that program’s availability and waitlist, and additional tuition fees 

may be incurred by the student.    

MITT reserves the right to verify the authenticity of any supporting documentation submitted by a 

student. Only the information provided to MITT in the submitted documentation will be verified – no 

additional information will be requested without the student’s permission. (i.e. MITT may verify that the 

date of examination on a Dr.’s note is correct, but will not inquire about the nature of the illness if not 

already stated).  

Submission of documents which cannot be verified will not be considered.  

Medical documents obtained after the period of absence and illness may not be accepted. Doctor’s 

cannot attest to an illness once the acute period has passed.   

The submission of fraudulent or altered supporting documents will be considered a violation of the MITT 

Academic Integrity and Student Behaviour policies, and students will be subject to action under the 

MITT Student Discipline Policy.     

MITT reserves the right to request a statement of fitness from a qualified physician before resuming 

studies when a student makes multiple, continued requests for accommodations on medical grounds.  

Students with chronic or ongoing health or compassionate issues may be required to submit a 

Certificate of Fitness from a recognized third-party professional in order to resume studies.  

Where a student has a chronic illness, or an ongoing compassionate situation which prevents them from 

successfully completing their program as scheduled, the student will be referred to a Student Advisor 

and/or MITT Accessibility Services Advisor to review and adjust their academic plan. 

Student Travel and Personal Commitments While Studying 

Students are responsible for ensuring that they will be able to attend all classes and practicum/co-op 

hours within the scheduled program dates as outlined at the time of admission and registration. 

Normally, no special consideration will be granted for students who choose to be absent from class or 

practicum/co-op due to extended holiday travel plans, or for non-emergency family commitments (i.e. 

weddings) which could reasonably have been predicted as creating a conflict with their study schedule.  
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Special consideration for non-emergency situations, as it relates to attendance only, may be reviewed 

and approved by the respective Dean/Principal only when the student has met the following conditions: 

- Acceptable current attendance record, and a reasonable assurance that the duration of absence 
will not result in more than a total of 10 absences for the entire program;  

- Acceptable current grade record which indicates no academic risk; 

- No previous discipline or behavioural issues; 

- Notice from the student of the travel request is received by the Instructor/Dean no later than 3 
months prior to the proposed travel dates; 

- Length of time away from study does not exceed 5 school days; 

- Proof of travel can be provided upon return to studies (i.e. airline boarding pass, etc.); 

- Date of travel cannot interrupt work practicum/co-op placement dates; 

- Date of travel cannot interfere with the end date of the program or require a program extension. 

 
Requests made by students who are currently on a Student Contract, or who have already received a 
program extension or other special consideration will not be considered.   

4. Administration: 

The respective Dean/Principal, or their designate, will oversee the administration and enforcement of 
this policy. 

5. Review: 

This policy will be reviewed as required by Academic Council and will be reviewed by Executive Council 
every five years 

6. Reference: 

MITT Attendance Policy 

MITT Attendance Waiver Policy 

MITT Academic Integrity Policy 

MITT Student Discipline Policy 

Interrupted Training Policy 

Student Appeals Policy 

Student Behaviour Policy 

7. Definitions: N/A     
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Documentation Guidelines for Students, Doctors and Healthcare Providers 

Students:  

Use this guide to ensure that all of the information required by MITT is provided to you by your doctor or 
healthcare provider. 

Any fees charged by doctors or healthcare providers for medical documentation are the responsibility of the 
student/patient.  

Doctors and Healthcare Providers: 

MITT students requesting accommodations (rescheduled tests, deadline extensions, etc.) due to illness or 
injury may be required to provide supporting documents verifying the grounds for their request. 

MITT does not normally need to know the nature of the specific illness or injury. What is required is 
information on how the illness/injury impacted the student’s ability to attend classes, or effectively study and 
complete tests and assignments.  

MITT may contact doctors and healthcare providers to verify the information provided by the student in 
their supporting documentation. Additional information beyond what was provided in the original note will 
not be requested without the student/patient’s consent.   

Proof of illness or injury provided by a doctor or healthcare provider must be based on an actual medical 
examination and/or treatment. Information provided by physicians cannot be based solely on patient 
history, or from any other means where an in-person examination did not take place (i.e. telephone). 

A Doctor’s Note Must Include: 

- Student/patient name 

- Date of examination  

- Date of onset of illness/injury and expected time period required to recover, or be absent from 
school   

- Degree of incapacity as it relates to studying and completing coursework (i.e. “Cannot stand or 
operate equipment; ok to read/write while sitting”) 

- Documentation should be submitted on official letterhead or prescription, and must include the 
physician’s/healthcare provider’s contact information and signature  

 

 


